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environmental impact 
and energy costs with 
a hybrid system

    —
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up to $4,500*
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Get up to $4,500 in 
incentives for an electric 
air-source heat pump
  —

A hybrid heating system with smart controls 
is an efficient, economical way to heat 
your home while lowering your carbon 
footprint. That’s why Enbridge Gas and the 
Government of Ontario are working together 
to offer customers incentives to install 
ducted air-source heat pumps as part of the 
Clean Home Heating Initiative. 

With a hybrid system, the source of your 
energy (condensing natural gas furnace or 
electric air-source heat pump) is optimized, 
based on the outdoor temperature and cost.

Saving 
energy is 
just one of 
the benefits
 —

Effortless and 
convenient
Smart controls 
automatically switch 
between natural gas 
and electric heat based 
on which source is the 
most efficient and cost-
effective at a given time.

Reduce energy 
costs over time
By optimizing your energy 
mix based on the source 
that’s the most cost 
effective, you’ll reduce 
energy costs over the 
long term.

Lower your 
carbon footprint
Hybrid systems reduce 
greenhouse gas (GHG) 
emissions by as much 
as 30 percent so you’ll 
also be taking action on 
climate change.
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How does hybrid 
heating keep energy 
costs low?
  —
Hybrid heating uses two systems 
to heat your home as efficiently 
as possible. An electric air-source 
heat pump will heat your home 
when temperatures are moderate 
and electricity rates are low. 
When temperatures are cooler 
or at times when electricity rates 
are at their peak, the system 
automatically switches to your 
condensing natural gas furnace, 
ensuring comfort on cold winter 
days. Your home will also be cooled 
efficiently by the heat pump.

During the 
summer
   —
The air-source heat pump 
draws heat from inside your 
home and moves it outside, 
cooling more efficiently than 
your old air conditioner.

During the spring,  
fall and winter
   —
The air-source heat pump draws 
heat from outside and moves it 
indoors. If it gets too cold outside, 
your condensing natural gas 
furnace will automatically kick 
in to provide backup heat.



* Subject to change based on evolving market conditions. Incentive 
amount cannot exceed more than 100 percent of the installed 
costs. To qualify for the Clean Home Heating Initiative, the 
customer must have a condensing natural gas furnace and submit 
an incentive application. © Queen’s Printer for Ontario, 2012–22.  
© 2022 Enbridge Gas Inc. All rights reserved. ENB 922 09/2022

Visit enbridgegas.com/hybridheating for a list of 
participating HVAC contractors. 

Is your home 
eligible?
 —

How the Clean Home 
Heating Initiative works 
 —

1

2

3

You own a home 
in Peterborough, 
St. Catharines, Sault Ste. 
Marie or London, Ontario. 

You’re an Enbridge Gas 
residential customer 
and on time-of-use 
electricity rates.

Your home is heated with 
a condensing natural 
gas furnace.

You have a central air 
conditioner or are looking 
to replace or add a new 
air conditioner. Even if you 
don’t have AC, you can 
still participate.

Your home has wifi for the 
smart controls to access.

Reach out to a participating contractor in 
your municipality to confirm your eligibility for 
the program. 

Your selected contractor will install your new 
air-source heat pump. They’ll work with you to 
submit an incentive application to Enbridge Gas.

Receive your incentive cheque (up to $4,500) in 
approximately 6 – 10 weeks after the incentive 
application is submitted.

The program is delivered by select participating HVAC 
contractors in your municipality. To qualify for incentives, 
you must commit to installing an air-source heat pump by 
March 31, 2023. Participation in the Clean Home Heating 
Initiative is limited.

“We would 
definitely 
recommend a 
hybrid system.”
 —
Homeowners Sheri and Pat 
installed hybrid heating
London, Ontario 


